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Request for Conciliation

When completing this form please ensure that you:

1. WRITE CLEARLY IN BLACK INK

We need to be able to read and copy the request

2. DO NOT WRITE TOO CLOSE TO THE EDGE OF THE PAPER

Your details may have to be photocopied and words at the edge of the paper do not copy clearly


3. SIGN THE FORM

In order for us to process your request we must send a copy of this form to the member concerned for their comments.  We cannot do this without your permission
4. COMPLETE ALL SECTIONS
All sections of this form must be completed.
Your help and cooperation is appreciated

REQUEST FOR CONCILIATION

	TITLE


	

	SURNAME


	

	FORENAME(S)


	

	ADDRESS


	

	POSTCODE
	

	CONTACT PHONE NUMBER
	


DESCRIPTION OF THE PARK HOME/CARAVAN HOLIDAY HOME/TOURING CARAVAN/MOTORHOME 

	MANUFACTURER


	

	MODEL


	

	YEAR


	

	MODEL/SERIAL NUMBER
	


DETAILS OF THE MEMBER COMPANY THAT YOU HAVE DEALT WITH

	NAME AND ADDRESS OF DEALER MEMBER

	


	NAME AND ADDRESS OF PARK MEMBER

	


	NAME AND ADDRESS OF S&S MEMBER

	


Please give the case history in brief with relevant dates and any action you have taken to resolve the matter. Where possible enclose copy correspondence.
Please note:  
The conciliation service seeks to restore communication and reconcile the complainant and the member company.  We are unable to arbitrate, mediate or offer a settlement in resolution of the dispute

What, in particular, dissatisfied you?

Please indicate how you hope the matter can be resolved
___________________________________________________________________
To investigate the matter further it will be necessary to send a copy of your letter and/or reveal your name to the member about whom you are complaining.  Please sign below as your permission for us to reveal this information 

(If you feel unable to sign it is unlikely that your request will be pursued but please still return the form)

Signature: ………………………………………….  Date: ………………………..

Please return to:
National Caravan Council Ltd, Catherine House, Victoria Road

Aldershot, Hampshire, GU11 1SS
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